
HUME  COMMUNITY  HOUSING 

ASSOCIATION COMPANY LIMITED 

 

Customer Feedback 

We want to hear 

Complaints or complements 
 

 
We want all our customers to be able to have their say in a way that they are 
most comfortable.  If you would like this document in another language or 
another format please let us know and we will endeavour to do what we can 
to help you. 
 
The details of your statements remain confidential.  However, stated in our 
complaint procedures it may be necessary to ask an independent body to 
become part of the process to ensure a fair result is obtained. 
 
What would you like to say?   (Additional pages can be added it necessary) 
 
 
……………………………………………………………………………………………… 
 
 
……………………………………………………………………………………………… 
 
 
……………………………………………………………………………………………… 
 
 
……………………………………………………………………………………………… 
 
 
……………………………………………………………………………………………… 
 
 
……………………………………………………………………………………………… 
 
 
……………………………………………………………………………………………… 
 
 
……………………………………………………………………………………………… 
 
 
……………………………………………………………………………………………… 
 
 
……………………………………………………………………………………………… 
 
 
……………………………………………………………………………………………… 

 



What do you think we should do to put things right? 
 
 
……………………………………………………………………………………………… 
 
 
……………………………………………………………………………………………… 
 
 
……………………………………………………………………………………………… 
 
 
……………………………………………………………………………………………… 
 
 
……………………………………………………………………………………………… 
 
 
……………………………………………………………………………………………… 
 
 
……………………………………………………………………………………………… 
 
 
……………………………………………………………………………………………… 
 
 
……………………………………………………………………………………………… 
 
 
 
PLEASE NOTE: 
If you prefer not to fill in the information box below that is acceptable within 
our complaints process. 
 
However these actions will prevent the complainant being informed of any 
results of the investigations.  

 
 Name………………………………………………….……………………. 
 
 Address……………………………….……………………………..…….. 
 
 ……………………………………………………….……………..….….… 
 
 Contact Information……………………………………………..…….… 
 
 ……………………………………………………………………..…….…. 
 
Name of Worker accepting this information……………………………….. 
 
Other information……………………………………………………………….. 


